
Janssen CarePath
Visit JanssenCarePath.com for more information about affordability programs that may be available.

SUPPORTING YOUR PATIENTS  
during COVID-19 (coronavirus)

We’re incredibly grateful for the work you are doing during this difficult time and we’re committed to supporting 
you, your community, and your patients through the unprecedented challenge of COVID-19. Janssen is here to help 
with a variety of virtual resources to answer questions regarding cost and coverage of Janssen products. 

For more information about Johnson & Johnson’s response to the COVID-19 outbreak, please click here.

SEE NEXT PAGE FOR 
VIRTUAL RESOURCES

Please see full Prescribing Information, including Boxed Warnings and Medication Guides for SIMPONI® (golimumab),  

and REMICADE® (infliximab). Please see full Prescribing Information and Medication Guide for STELARA® (ustekinumab). 

Provide the appropriate Medication Guide to your patients and encourage discussion.

Patient Support Options for Commercially Insured Patients

Janssen CarePath Savings Program*

If your patient has commercial insurance and 
insurance coverage for a Janssen product is approved

With the Janssen CarePath Savings Program, eligible patients 
pay $5 per dose. Maximum program benefit per calendar 
year shall apply.

See full program requirements for STELARA® (ustekinumab), 
SIMPONI® (golimumab), or REMICADE® (infliximab).

*�Both programs are for medication only. Program terms may change.

Janssen Link *

If your patient’s commercial insurance coverage is 
delayed >5 business days or denied

Janssen Link offers eligible patients subcutaneous STELARA® 
or SIMPONI® at no cost until their commercial insurance 
covers the medication.

See program requirements for STELARA® and SIMPONI®.

Patients Insured Through Medicare Patients Insured Through Medicaid

Patients can find out more about 
Medicaid benefits in their state, 
including  whether they may be  
eligible for Medicaid, by clicking here.

Patients Who Are Not Insured

Janssen CarePath can provide 
information about independent 
resources that may be able to  
help with patient out-of-pocket 
medication costs. Click here  
to learn more.

If your patient is enrolled in Medicare and 
is using Medicare coverage to pay for their 
medication, our Medicare Resource Guide 
provides information on sources for cost 
support that may be available. 

In addition, patients may be eligible for the  
Extra Help program provided by the Social 
Security Administration. Learn more here.

• �For eligible commercially insured patients starting or continuing on certain Janssen medicines, 
programs that help patients lower their out-of-pocket costs

• �For patients who have lost their jobs and insurance coverage, Janssen CarePath can provide a  
referral to independent foundations that offer free medicines

• �For new patients starting on most Janssen medicines, free trial product programs

Janssen CarePath continues to offer programs supporting patients with different needs:

Janssen CarePath remains fully prepared to meet additional patient needs brought on by the current economic 
situation and Janssen CarePath is the first place patients should go to learn about their options for support.

You and your patient can  
visit our website

Patients can call 877-CarePath (877-227-3728), Monday-Friday,  
8:00 am to 8:00 pm ET

http://JanssenCarePath.com
https://www.jnj.com/covid-19
http://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/SIMPONI-pi.pdf
http://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/REMICADE-pi.pdf
http://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/STELARA-pi.pdf
https://Stelara.JanssenCarePathSavings.com
https://Simponi.JanssenCarePathSavings.com
https://Remicade.JanssenCarePathSavings.com
http://JanssenCarePath.com/STELARA/Janssen-Link
http://JanssenCarePath.com/SIMPONI/Janssen-Link
https://www.healthcare.gov/medicaid-chip/
https://www.janssencarepath.com/referee
https://www.janssencarepath.com/sites/www.janssencarepath-v1.com/files/medicare-resource-guide.pdf
https://www.ssa.gov/benefits/medicare/prescriptionhelp/
https://www.janssencarepath.com/referee
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• �STELARA® (ustekinumab) Nurse Navigators  
During this time, Janssen has shifted the Nurse Navigator program to live video injection training 

support–click here to learn more

• �Field Reimbursement and Access Specialist (FRAS) 
If you need support for access, reimbursement, or fulfillment, you can connect with your FRAS 

through virtual appointments

• �Field Sales Team 
Virtual appointments via Zoom are available to assist with your needs related to Janssen products. 

Reach out to your Sales Representative directly to schedule time to discuss in further detail

• �Janssen CarePath 

Provides virtual support via phone, website, or the web portal for access, affordability, and 

treatment support for your patients–click here to learn more

• ��Medical Information Center  
This site is for US healthcare professionals to obtain information about Janssen products

• �Medical Science Liaison (MSL) 

This online resource provides access to your local MSL 

• ��Samples 

To request samples remotely, please contact your sales representative, who can guide you through 

the appropriate next steps

VIRTUAL RESOURCES 

Please see full Prescribing Information, including Boxed Warnings and Medication Guides for SIMPONI® (golimumab),  

and REMICADE® (infliximab). Please see full Prescribing Information and Medication Guide for STELARA® (ustekinumab). 

Provide the appropriate Medication Guide to your patients and encourage discussion.

https://www.stelarainfo.com/crohns-disease/patient-resources
https://www.janssencarepath.com/referee
https://janssenmd.com
http://www.janssenmsl.com/
http://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/SIMPONI-pi.pdf
http://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/REMICADE-pi.pdf
http://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/STELARA-pi.pdf



